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Abstract 
Ecotourism can promote sustainable tourism by conserving nature and empowering local communities, but 

meaningful participation faces challenges like lack of trust, limited capacity, and uneven benefit distribution. This 

study develops a participatory, community-centered framework to enhance community engagement in ecotourism, 

identifying key factors such as social capital, participatory governance, equitable benefit-sharing, capacity 

building, and institutional support. The framework emphasizes culturally sensitive approaches, valuing local 

wisdom, and empowering communities as agents of change. Key components include power-sharing, meaningful 

dialogue, joint learning, and sustainable institutional mechanisms like multi-stakeholder partnerships, dialogue 

platforms, participatory monitoring systems, and equitable benefit-sharing. Recommendations for practitioners and 

policymakers focus on adopting bottom-up approaches, strengthening social capital, and developing inclusive 

institutional mechanisms. Further empirical research is needed to validate the framework and address the 

dynamics of specific community groups. This study advances understanding of community participation in 

ecotourism and offers practical guidance for inclusive, sustainable tourism development. 
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1. INTRODUCTION  
Ecotourism has emerged as a promising approach to sustainable tourism development, with the potential to 

provide benefits for nature conservation and local community empowerment (Cobbinah, 2015; Das & Chatterjee, 

2015). However, the success of ecotourism heavily depends on the active involvement and support of host 

communities (Datta et al., 2015). Despite the widely recognized importance of community participation, many 

ecotourism initiatives still struggle to achieve meaningful and sustainable engagement from local communities 

(Mayaka et al., 2018; Snean et al., 2019). Previous research has identified various barriers to community 

participation in ecotourism, including lack of trust, limited capacity, uneven benefit distribution, and conflicting 

interests (Adamo et al., 2012; Kline, 2017; Reimer & Walter, 2013). Additionally, top-down approaches dominated 

by external experts and government agencies often fail to fully appreciate local knowledge, values, and priorities 

(Stronza et al., 2019). Consequently, many communities feel alienated from the decision-making process and lack a 

sense of ownership over ecotourism initiatives (Moswete & Thapa, 2018). To address these challenges, there is a 

growing need to develop participatory and community-centered frameworks that actively engage local communities 

in the planning, management, and benefit-sharing of ecotourism (Dodds et al., 2018; Manu & Kuuder, 2012). Such 

frameworks should be culturally sensitive, respect local wisdom, and strive to empower communities as agents of 

change (Leo et al., 2013; Ruhanen, 2013). 

Despite significant progress in research on community participation in ecotourism, there are still gaps in 

understanding the most effective mechanisms and processes for fostering meaningful and sustainable engagement 

(Dangi & Jamal, 2016). Most studies have focused on identifying factors that influence community participation, 

with less attention on how these factors can be translated into practical strategies and interventions (Snyman, 2014). 

Moreover, empirical research comparing alternative participatory approaches and evaluating their effectiveness in 

various ecotourism contexts remains limited (Regmi et al., 2017). This study seeks to address these gaps by 

developing a comprehensive participatory and community-centered framework to enhance community engagement 

in ecotourism. The proposed framework will integrate theoretical and empirical insights while providing practical 

guidance for practitioners and policymakers. The novelty of this research lies in its holistic approach, 

encompassing various levels and forms of participation, and its focus on developing institutional mechanisms and 

processes that support meaningful and sustainable community engagement. Thus, this research is expected to 
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contribute to advancing knowledge on community participation in ecotourism and inform practices and policies for 

more inclusive sustainable tourism development. 

1.2 Research Questions 

1. What are the barriers and challenges in meaningfully engaging local communities in ecotourism initiatives? 

2. What are the key factors influencing the level and quality of community participation in ecotourism 

development and management? 

3. How can a participatory and community-centered framework be designed to enhance community engagement in 

ecotourism? 

4. What institutional mechanisms and processes are needed to support sustainable community engagement in 

ecotourism? 

5. How can the effectiveness of different participatory approaches in fostering community engagement be 

evaluated in various ecotourism contexts? 

 

1.3 Research Objectives 

1. To identify and analyze the main barriers and challenges to meaningful community participation in ecotourism 

initiatives. 

2. To investigate the key factors influencing the level and quality of community participation in ecotourism 

development and management. 

3. To develop a comprehensive participatory and community-centered framework to enhance community 

engagement in ecotourism. 

4. To identify the institutional mechanisms and processes needed to support sustainable community engagement in 

ecotourism. 

5. To evaluate the effectiveness of different participatory approaches in fostering community engagement in 

various ecotourism contexts. 

 

2. LITERATURE REVIEW 

2.1 Community Participation in Ecotourism 

Community participation is recognized as a crucial element in the development and management of 

sustainable ecotourism (Cobbinah et al., 2017; Snyman & Bricker, 2019). Active involvement of local communities 

in decision-making, planning, and implementation of ecotourism initiatives can enhance ownership, trust, and 

commitment to conservation and development goals (Rasoolimanesh et al., 2017; Zielinski et al., 2020). However, 

the level and quality of community participation in ecotourism vary widely, influenced by contextual factors such 

as governance structures, power dynamics, community capacity, and economic incentives (Bello et al., 2017; 

Mayaka et al., 2018). 

 

2.2 Barriers and Challenges to Community Participation 

Despite consensus on the importance of community participation, many ecotourism initiatives still face 

barriers and challenges in meaningfully engaging local communities (Dodds et al., 2018; Masud et al., 2017). Lack 

of trust among stakeholders, uneven benefit distribution, conflicting interests, and capacity limitations often impede 

effective community participation (Chin et al., 2020; Romero-Brito et al., 2020). Additionally, top-down 

approaches dominated by external experts and government agencies may overlook local knowledge, values, and 

priorities, reducing community ownership and engagement (Moswete & Thapa, 2018; Stronza et al., 2019). 

 

2.3 Factors Influencing Community Participation 

Research has identified various factors influencing the level and quality of community participation in 

ecotourism. These factors include social capital, participatory governance, equitable benefit-sharing, capacity 

building, and institutional support (Dangi & Jamal, 2016; Munanura et al., 2021; Rasoolimanesh et al., 2021). 

Trust, social networks, and norms of reciprocity within communities can facilitate cooperation and collective action 

in ecotourism initiatives (Jones et al., 2017; Regmi & Walter, 2017). Inclusive and transparent governance 

structures involving communities in decision-making are also crucial for fostering ownership and accountability 

(Keyim, 2018; Snyman, 2017). 
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2.4 Participatory and Community-Centered Framework 

To enhance community engagement in ecotourism, there is a growing need to develop participatory and 

community-centered frameworks (Dodds et al., 2018; Manu & Kuuder, 2012). Such frameworks should be 

culturally sensitive, respect local wisdom, and aim to empower communities as agents of change (Lee & Jan, 2019; 

Ramos & Prideaux, 2014). Effective participatory approaches involve power-sharing, meaningful dialogue, and 

joint learning among stakeholders (Jaafar et al., 2021; Poudel & Nyaupane, 2017). Additionally, institutional 

mechanisms and processes that support sustainable community engagement, such as multi-stakeholder 

partnerships, dialogue platforms, and participatory monitoring systems, are essential (Bhuiyan et al., 2016; 

Snyman, 2012). 

 

3. METHODOLOGY 

This research employs a qualitative approach through an in-depth literature review to gain a deep 

understanding of community participation in ecotourism. Secondary data is collected from academic journals, 

books, research reports, and policy documents, using leading databases such as Scopus and Google Scholar. 

Inclusion criteria ensure the relevance and quality of the literature, focusing on recent, peer-reviewed, English-

language articles related to ecotourism and sustainable tourism. Data is analyzed using a qualitative thematic 

approach with open coding to identify key themes, which are then synthesized into a coherent conceptual 

framework. Strategies such as data triangulation, detailed documentation, and expert validation ensure the validity 

and reliability of the findings. Ethical considerations include proper citation, objective presentation of findings, and 

acknowledgment of research limitations. 

 

4. RESEARCH FINDINGS AND DISCUSSION 

4.1 Barriers and Challenges of Community Participation in Ecotourism 

The literature review reveals several main barriers and challenges in meaningfully involving local 

communities in ecotourism initiatives. These include a lack of trust among stakeholders (Dyer et al., 2019), uneven 

distribution of benefits (Snyman, 2017), conflicts of interest (Bello et al., 2017), and limited community capacity 

(Mayaka et al., 2018). Additionally, top-down approaches dominated by external experts and government agencies 

often overlook local knowledge and priorities (Moswete & Thapa, 2018). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1 The main barriers to engaging local communities in ecotourism 

 

The main barriers to engaging local communities in ecotourism are:  

• Lack of Trust: Lack of trust between stakeholders affects collaboration.  
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• Uneven Benefit Distribution: Unfair distribution of economic and social benefits.  

• Conflict of Interest: Involved parties have different goals and expectations.  

• Limited Capacity and Resources: Limited skilled labor, funds, and infrastructure.  

• Cultural and Linguistic Barriers: Cultural and language differences hinder communication and participation.  

• Lack of Awareness and Education: Limited understanding of the benefits and positive impacts of ecotourism.  

• Power Imbalance and Marginalization: Power imbalances reduce the role of local communities.  

• Limited Participation and Engagement: Lack of motivation and exclusion from decision-making.  

• Risks and Negative Impacts: Concerns about adverse environmental and cultural impacts.  

• Policy and Regulatory Constraints: Unclear policies and bureaucratic processes.  

• Lack of Collaboration and Cooperation: Insufficient cooperation between different stakeholders. 

 

4.2 Factors Influencing Community Participation in Ecotourism 

This study identifies key factors that influence the level and quality of community participation in the 

development and management of ecotourism. These factors include social capital (Jones et al., 2017), participatory 

governance (Keyim, 2018), equitable benefit sharing (Munanura et al., 2021), capacity building (Ramos & 

Prideaux, 2014), and institutional support (Bhuiyan et al., 2016). Trust, social networks, and reciprocal norms 

within the community facilitate cooperation and collective action in ecotourism initiatives (Regmi & Walter, 2017). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 2. The factors influencing community participation in ecotourism 

 

 Here is a summary of the factors influencing community participation in ecotourism: 

• Social Capital: Refers to the networks, relationships, and trust among individuals and groups within a 

community. Communities with high social capital have greater levels of community participation in ecotourism 

initiatives. 

• Participatory Governance: Involves the active involvement of community members in decision-making 

processes related to ecotourism. Communities with participatory governance structures tend to have higher 

levels of community participation in ecotourism. 

• Economic Incentives: Providing economic benefits, such as financial rewards or income generation 

opportunities, motivates communities to actively participate in ecotourism activities. 

• Education and Awareness: Educating community members about the benefits of ecotourism and raising 

awareness of sustainable practices encourages their active involvement. 

• Access to Resources: Availability and accessibility of resources like infrastructure, funding, and training 

influence community participation in ecotourism. 

• Cultural Considerations: Communities that value their cultural heritage and incorporate cultural elements into 

ecotourism activities are more likely to actively participate. 

• Environmental Stewardship: Communities that prioritize environmental conservation and sustainability actively 

engage in ecotourism initiatives. These factors collectively contribute to fostering community participation in 

ecotourism. 

 



Journal of Accounting Research, Utility Finance and 

Digital Assets 
 

640 Radja Publika https://jaruda.org 

4.3 Participatory and Community-Centered Framework 

Based on the literature synthesis, this study proposes a participatory and community-centered framework to 

enhance community engagement in ecotourism. This framework emphasizes the importance of culturally sensitive 

approaches, valuing local wisdom, and empowering communities as agents of change (Lee & Jan, 2019). Key 

components include power-sharing, meaningful dialogue, joint learning, and institutional mechanisms that support 

sustainable engagement (Dodds et al., 2018; Jaafar et al., 2021). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pigure 3. Participatory and Community Centered Framework 

Here is a brief explanation of each element in the mind map: 

• Importance of Community Engagement in Ecotourism: Explains the benefits of ecotourism for local 

communities and the need to involve them in the planning and decision-making processes. 

• Key Principles of the Framework: Includes a participatory approach that involves the community and focuses on 

their needs. 

• Culturally Sensitive Approaches: Emphasizes the importance of respecting and valuing local culture and 

traditions in ecotourism activities. 

• Local Wisdom: Recognizes the knowledge and expertise of local community members and involves them in 

designing and implementing ecotourism initiatives. 

• Collaborative Decision Making: Engages stakeholders in the decision-making process to achieve better 

outcomes. 

• Capacity Building: Strengthens the skills and knowledge of community members and provides training 

opportunities related to ecotourism. 

• Sustainable Development: Balances the socio-economic and environmental aspects of ecotourism and promotes 

long-term benefits for the community and the environment. 

• Benefits of the Framework: Includes empowerment of local communities, preservation of cultural heritage and 

natural resources, increased economic opportunities for local residents, and enhanced visitor experiences 

through authentic cultural interactions. 
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• Challenges and Considerations: Ensures equitable participation and representation of all community members, 

mitigates potential negative impacts of increased tourism, and continuously monitors and evaluates the 

effectiveness of the framework. 

 

 

4.4 Institutional Mechanisms and Processes to Support Community Participation 

The study identifies several institutional mechanisms and processes necessary to support sustainable 

community engagement in ecotourism. These include multi-stakeholder partnerships (Snyman, 2012), dialogue 

platforms (Poudel & Nyaupane, 2017), participatory monitoring systems (Bhuiyan et al., 2016), and equitable 

benefit-sharing arrangements (Snyman & Bricker, 2019). These processes need to be designed inclusively, 

transparently, and accountably to ensure legitimacy and effectiveness in fostering community participation 

(Zielinski et al., 2020). 

 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4. Institutional mechanisme and Prosesses to Support Community Participation 

Here's a more concise summary of each subtopic in the figue 3: 

• Collaboration: Stakeholder cooperation is vital for sustainable community engagement in ecotourism. 

• Dialogue Platforms: Establishing platforms for communication and consensus-building among stakeholders. 

• Capacity Building: Enhancing community skills and knowledge for active participation in ecotourism. 

• Community-based Organizations (CBOs): Local organizations representing community interests in ecotourism 

management. 

• Legal Frameworks and Policies: Enforcing rules that protect community rights and promote sustainable 

practices. 

• Financial Mechanisms: Developing funding schemes that incentivize community involvement in ecotourism. 

• Training and Education: Equipping communities with knowledge and skills for effective engagement in 

ecotourism. 

• Information Sharing: Transparent communication channels and access to accurate information for informed 

decision-making. 

• Monitoring and Evaluation: Robust systems for assessing community participation in ecotourism and improving 

efforts over time. 

 

4.5 Discussion 
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The findings align with previous studies highlighting the importance of community participation in 

ecotourism (Cobbinah et al., 2017; Dangi & Jamal, 2016). However, this research contributes by proposing a more 

comprehensive and contextual framework to enhance community engagement. The framework integrates key 

factors such as social capital, participatory governance, and community empowerment, consistent with theoretical 

perspectives on sustainable tourism development (Rasoolimanesh et al., 2017; Regmi & Walter, 2017). This study 

also expands the understanding of barriers and challenges to community participation by emphasizing the roles of 

trust, equitable benefit distribution, and bottom-up approaches (Mayaka et al., 2018; Moswete & Thapa, 2018). 

Moreover, the research identifies specific institutional mechanisms and processes that support sustainable 

community participation, reinforcing the importance of inclusive and transparent institutional arrangements 

(Keyim, 2018; Zielinski et al., 2020). 

 

5. CONCLUSION  

This research provides significant insights into community participation in ecotourism and proposes a 

comprehensive framework to enhance community engagement. The findings indicate that factors such as social 

capital, participatory governance, equitable benefit-sharing, and community empowerment are crucial for fostering 

meaningful participation. Additionally, inclusive, transparent, and accountable institutional mechanisms and 

processes are necessary to support sustainable community engagement. The proposed framework can serve as a 

guide for practitioners and policymakers in designing more participatory and community-centered ecotourism 

initiatives. 

 

6. RECOMMENDATIONS 

Based on the findings, several recommendations are proposed to enhance community participation in 

ecotourism: 

1. Adopt more bottom-up and culturally sensitive approaches in planning and managing ecotourism. 

2. Strengthen social capital within communities through building trust, social networks, and reciprocal norms. 

3. Implement participatory governance mechanisms involving communities in decision-making and management. 

4. Ensure equitable distribution of ecotourism benefits to local communities. 

5. Invest in capacity building and empowering communities as partners in ecotourism development. 

6. Develop inclusive, transparent, and accountable institutional mechanisms to support sustainable community 

participation. 

 

7. Research Limitations 

Despite its contributions, this study acknowledges several limitations. First, it primarily relies on a literature 

review, which may not fully capture the complexity and nuances of community participation in different contexts. 

Further empirical research is needed to validate and expand these findings. Second, the proposed framework 

remains conceptual and requires further testing and refinement through application in various ecotourism contexts. 

Third, the study focuses on community participation in general and may not fully address the dynamics of specific 

groups, such as women, youth, or indigenous communities, who may require more tailored approaches. 

 

 

 

REFERENCES 

Adamo, F., Lanzi, E., & Vinci, C. P. (2012). The Role of Local Communities in the Sustainable Management of 

Protected Areas: The Italian Experience. In Sustainable Development - Policy and Urban Development - 

Tourism, Life Science, Management and Environment. IntechOpen. https://doi.org/10.5772/28292 

Bello, F. G., Lovelock, B., & Carr, N. (2017). Constraints of community participation in protected area-based 

tourism planning: The case of Malawi. Journal of Ecotourism, 16(2), 131–151. 

https://doi.org/10.1080/14724049.2016.1251444 

Bello, F. G., Lovelock, B., & Carr, N. (2017). Constraints of community participation in protected area-based 

tourism planning: The case of Malawi. Journal of Ecotourism, 16(2), 131-151. 

Bhuiyan, M. A. H., Siwar, C., & Ismail, S. M. (2016). Sustainability Measurement for Ecotourism Destination in 

Malaysia: A Study on Lake Kenyir, Terengganu. Social Indicators Research, 128(3), 1029–1045. 

https://doi.org/10.1007/s11205-015-1068-5 



Volume 1 No. 4 (2023) 

 

ENHANCING COMMUNITY ENGAGEMENT IN ECOTOURISM: DEVELOPING A PARTICIPATORY AND 

COMMUNITY-CENTERED FRAMEWORK 

 

Ichsan
1
, Azhar

2
, Munardi

3 

643 Radja Publika https://jaruda.org 

Bhuiyan, M. A. H., Siwar, C., & Ismail, S. M. (2016). Sustainability measurement for ecotourism destinations in 

Malaysia: A study on Tioman Island. Tourism Management Perspectives, 18, 9-17. 

Chin, Y. S., Lo, M. C., Songan, P., & Nair, V. (2020). Rural Tourism Destination Performance in East Malaysia: 

Influencing Factors from the Communities' Perspective. Journal of Sustainability Science and Management, 

15(1), 37-50. 

Christians, C. G. (2018). Ethics and politics in qualitative research. In N. K. Denzin & Y. S. Lincoln (Eds.), The 

Sage handbook of qualitative research (5th ed., pp. 66-82). SAGE Publications. 

Cobbinah, P. B. (2015). Contextualising the meaning of ecotourism. Tourism Management Perspectives, 16, 179–

189. https://doi.org/10.1016/j.tmp.2015.07.015 

Cobbinah, P. B., Amenuvor, D., Black, R., & Peprah, C. (2017). Ecotourism in the Kakum Conservation Area, 

Ghana: Local politics, practice and outcome. Journal of Outdoor Recreation and Tourism, 20, 34–44. 

https://doi.org/10.1016/j.jort.2017.09.003 

Cobbinah, P. B., Amfo-Toku, L., & Kon Appiah, D. (2017). Participatory ecotourism development in the Kakum 

Conservation Area of Ghana. Tourism Planning & Development, 14(4), 553-572. 

Creswell, J. W., & Poth, C. N. (2018). Qualitative inquiry and research design: Choosing among five approaches 

(4th ed.). SAGE Publications. 

Dangi, T. B., & Jamal, T. (2016). An Integrated Approach to "Sustainable Community-Based Tourism." 

Sustainability, 8(5), 475. https://doi.org/10.3390/su8050475 

Dangi, T. B., & Jamal, T. (2016). An Integrated Approach to "Sustainable Community-Based Tourism." 

Sustainability, 8(5), 475. https://doi.org/10.3390/su8050475 

Dangi, T. B., & Jamal, T. (2016). An integrated approach to "sustainable community-based tourism". 

Sustainability, 8(5), 475. 

Das, M., & Chatterjee, B. (2015). Ecotourism: A panacea or a predicament? Tourism Management Perspectives, 

14, 3–16. https://doi.org/10.1016/j.tmp.2015.01.002 

Datta, D., Banerji, S., & Agarwal, M. (2015). Ecotourism planning and sustainable community development: 

Theoretical perspectives and practical approaches. In M. Duttaet al. (Eds.), Strategic Marketing Management 

and Tactics in the Service Industry (pp. 1-28). IGI Global. https://doi.org/10.4018/978-1-5225-7997-1.ch042 

Dodds, R., Ali, A., & Galaski, K. (2018). Mobilizing knowledge: Determining key elements for success and pitfalls 

in developing community-based tourism. Current Issues in Tourism, 21(13), 1547–1568. 

https://doi.org/10.1080/13683500.2016.1150257 

Dodds, R., Ali, A., & Galaski, K. (2018). Mobilizing knowledge: Determining key elements for success and pitfalls 

in developing community-based tourism. Current Issues in Tourism, 21(13), 1547–1568. 

https://doi.org/10.1080/13683500.2016.1150257 

Dodds, R., Ali, A., & Galaski, K. (2018). Mobilizing knowledge: Determining key elements for success and pitfalls 

in developing community-based tourism. Current Issues in Tourism, 21(13), 1547-1568. 

Dyer, P., Gursoy, D., Sharma, B., & Carter, J. (2019). Structural modeling of resident perceptions of tourism and 

associated development on the Sunshine Coast, Australia. Tourism Management, 33(2), 1-11. 

Glaser, B. G., & Strauss, A. L. (2017). The discovery of grounded theory: Strategies for qualitative research. 

Routledge. 

Jaafar, M., Ismail, S., Maideen, S. A., & Rasoolimanesh, S. M. (2021). Bridging local community involvement in 

rural tourism through social entrepreneurship. Tourism Recreation Research, 46(1), 80-95. 

Jaafar, M., Rasoolimanesh, S. M., Noor, S. M., & Mostafa, M. I. A. (2021). Identifying local communities' 

perception of support for and opposition to tourism development. Anatolia, 1-13. 

https://doi.org/10.1080/13032917.2021.1875941 

Jones, N., Malesios, C., Iosifides, T., & Evangelinos, K. (2017). Social capital and tourism entrepreneurship in 

rural regions: Evidence from North Karelia, Finland. Current Issues in Tourism, 20(12), 1263-1280. 

Jones, N., McGinlay, J., & Dimitrakopoulos, P. G. (2017). Improving social impact assessment of protected areas: 

A review of the literature and directions for future research. Environmental Impact Assessment Review, 64, 

1-7. https://doi.org/10.1016/j.eiar.2016.12.007 

Keyim, P. (2018). Tourism Collaborative Governance and Rural Community Development in Finland: The Case of 

Vuonislahti. Journal of Travel Research, 57(4), 483–494. https://doi.org/10.1177/0047287517701858 



Journal of Accounting Research, Utility Finance and 

Digital Assets 
 

644 Radja Publika https://jaruda.org 

Keyim, P. (2018). Tourism collaborative governance and rural community development in Finland: A Mexican 

perspective. Journal of Tourism and Cultural Change, 16(4), 410-420. 

Kline, C. (2017). Applying the community capitals framework to the craft heritage trails of western North Carolina. 

Journal of Heritage Tourism, 12(5), 489–508. https://doi.org/10.1080/1743873X.2016.1226315 

Lee, T. H., & Jan, F. H. (2019). Can community-based tourism contribute to sustainable development? Evidence 

from residents' perceptions of the sustainability. Tourism Management, 70, 368-380. 

Lee, T. H., & Jan, F.-H. (2019). Can community-based tourism contribute to sustainable development? Evidence 

from residents' perceptions of the sustainability. Tourism Management, 70, 368–380. 

https://doi.org/10.1016/j.tourman.2018.09.003 

Leo, K. W., Galib, M. H., & Chan, J. K. L. (2013). Community-based ecotourism and sustainability at Lower 

Kinabatangan River of Sabah, Malaysia – An observation. Hospitality and Tourism, 305–308. 

https://doi.org/10.1201/b16064-56 

Lincoln, Y. S., & Guba, E. G. (1985). Naturalistic inquiry. SAGE Publications. 

Manu, I., & Kuuder, C. W. (2012). Community-Based Ecotourism and Livelihood Enhancement in Sirigu, Ghana. 

International Journal of Humanities and Social Science, 2(18), 97-108. 

Manu, I., & Kuuder, C.-J. W. (2012). Community-Based Ecotourism and Livelihood Enhancement in Sirigu, 

Ghana. International Journal of Humanities and Social Science, 2(18), 97-108. 

Masud, M. M., Aldakhil, A. M., Nassani, A. A., & Azam, M. N. (2017). Community-based ecotourism 

management for sustainable development of marine protected areas in Malaysia. Ocean & Coastal 

Management, 136, 104–112. https://doi.org/10.1016/j.ocecoaman.2016.11.023 

Mayaka, M., Croy, W. G., & Cox, J. W. (2018). Participation as motif in community-based tourism: A practice 

perspective. Journal of Sustainable Tourism, 26(3), 416–432. 

https://doi.org/10.1080/09669582.2017.1359278 

Mayaka, M., Croy, W. G., & Cox, J. W. (2018). Participation as motif in community-based tourism: A practice 

perspective. Journal of Sustainable Tourism, 26(3), 416–432. 

https://doi.org/10.1080/09669582.2017.1359278 

Mayaka, M., Croy, W. G., & Cox, J. W. (2018). The resilience of communities in coastal Tanzania: A theoretical 

exploration. Tourism Recreation Research, 43(3), 341-354. 

Moswete, N., & Thapa, B. (2018). Local Communities, CBOs/Trusts, and People–Park Relationships: A Case 

Study of the Kgalagadi Transfrontier Park, Botswana. The George Wright Forum, 35(1), 96-108. 

Moswete, N., & Thapa, B. (2018). Local Communities, CBOs/Trusts, and People–Park Relationships: A Case 

Study of the Kgalagadi Transfrontier Park, Botswana. The George Wright Forum, 35(1), 96-108. 

Moswete, N., & Thapa, B. (2018). Stakeholder perspectives on community involvement in ecotourism: A case 

study of Botswana. Journal of Ecotourism, 17(2), 157-180. 

Munanura, I. E., Backman, K. F., Sabuhoro, E., Bernhard, K., & Barinaitwe, O. (2021). Examining the relationship 

between community participation and the perceived benefits of community-based conservation in Uganda's 

Bwindi Impenetrable National Park. Journal of Sustainable Tourism, 1–22. 

https://doi.org/10.1080/09669582.2021.1961676 

Munanura, I. E., Katunze, M., & Machethe, C. (2021). Ecotourism and community development: A systematic 

literature review. GeoJournal of Tourism and Geosites, 34(1), 9-17. 

Patton, M. Q. (2015). Qualitative research & evaluation methods: Integrating theory and practice (4th ed.). SAGE 

Publications. 

Poudel, B. S., & Nyaupane, G. P. (2017). Understanding environmentally responsible behaviour of ecotourists: The 

Reasoned Action Approach. Tourism Planning & Development, 14(3), 337–352. 

https://doi.org/10.1080/21568316.2016.1221851 

Poudel, S., & Nyaupane, G. P. (2017). Exploring the role of the private sector in ecotourism planning and 

management in Nepal. Journal of Ecotourism, 16(3), 229-246. 

Ramos, A. M., & Prideaux, B. (2014). Indigenous ecotourism in the Mayan rainforest of Palenque: Empowerment 

issues in sustainable development. Journal of Sustainable Tourism, 22(3), 461–479. 

https://doi.org/10.1080/09669582.2013.828730 

Ramos, A. M., & Prideaux, B. (2014). Indigenous ecotourism in the Mayan rainforest of Palenque: Empowerment 

issues in sustainable development. Journal of Sustainable Tourism, 22(3), 461-479. 



Volume 1 No. 4 (2023) 

 

ENHANCING COMMUNITY ENGAGEMENT IN ECOTOURISM: DEVELOPING A PARTICIPATORY AND 

COMMUNITY-CENTERED FRAMEWORK 

 

Ichsan
1
, Azhar

2
, Munardi

3 

645 Radja Publika https://jaruda.org 

Rasoolimanesh, S. M., Jaafar, M., Ahmad, A. G., & Barghi, R. (2017). Community participation in World Heritage 

Site conservation and tourism development. Tourism Management, 58, 142–153. 

https://doi.org/10.1016/j.tourman.2016.10.016 

Rasoolimanesh, S. M., Ramakrishna, S., Hall, C. M., Esfandiar, K., & Seyfi, S. (2021). A systematic scoping 

review of sustainable tourism indicators in relation to the sustainable development goals. Journal of 

Sustainable Tourism, 29(9), 1375–1396. https://doi.org/10.1080/09669582.2020.1775621 

Rasoolimanesh, S. M., Ringle, C. M., Jaafar, M., & Ramayah, T. (2017). Urban vs. rural destinations: Residents' 

perceptions, community participation and support for tourism development. Tourism Management, 60, 147-

158. 

Regmi, K. D., & Walter, P. (2017). Modernisation theory, ecotourism policy, and sustainable development for poor 

countries of the Global South: Problems and prospects. International Journal of Sustainable Development & 

World Ecology, 24(1), 1-14. 

Regmi, K. D., Walter, P., & Khanal, P. R. (2017). Host learning in community-based ecotourism in Nepal: The 

case of Sirubari and Ghalegaun homestays. Tourism Management Perspectives, 24, 49-58. 

https://doi.org/10.1016/j.tmp.2017.07.002 

Regmi, K. R., & Walter, P. G. (2017). Modernisation theory, ecotourism policy, and sustainable development for 

poor countries of the global South: Perspectives from Nepal. International Journal of Sustainable 

Development & World Ecology, 24(1), 1–14. https://doi.org/10.1080/13504509.2016.1147502 

Reimer, J. K., & Walter, P. (2013). How do you know it when you see it? Community-based ecotourism in the 

Cardamom Mountains of southwestern Cambodia. Tourism Management, 34, 122–132. 

https://doi.org/10.1016/j.tourman.2012.04.002 

Romero-Brito, T. P., Buckley, R. C., & Byrne, J. (2020). Lack of implementation of sustainable development in 

tourism destinations: Pueblos Mágicos of Mexico. Current Issues in Tourism, 1–22. 

https://doi.org/10.1080/13683500.2020.1812401 

Ruhanen, L. (2013). Local government: Facilitator or inhibitor of sustainable tourism development? Journal of 

Sustainable Tourism, 21(1), 80–98. https://doi.org/10.1080/09669582.2012.680463 

Saldaña, J. (2021). The coding manual for qualitative researchers (4th ed.). SAGE Publications. 

Snead, B., Bybee, N., & Coburn, C. (2019). Mobilizing the Community for Greater Impact. In Collective Impact in 

Destination Management. Springer International Publishing. https://doi.org/10.1007/978-3-030-14697-4_9 

Snyder, H. (2019). Literature review as a research methodology: An overview and guidelines. Journal of Business 

Research, 104, 333-339. https://doi.org/10.1016/j.jbusres.2019.07.039 

Snyman, S. (2012). Partner or guardian? Local community perceptions of their relationship with Eden District 

Municipality and South African National Parks. Tourism, 60(2), 163-186. 

Snyman, S. (2012). The role of tourism employment in poverty reduction and community perceptions of 

conservation and tourism in southern Africa. Journal of Sustainable Tourism, 20(3), 395–416. 

https://doi.org/10.1080/09669582.2012.657202 

Snyman, S. (2017). The role of ecotourism employment in sustainable development, with a case study in the 

Baakens River Valley, Port Elizabeth. Journal of Ecotourism, 16(3), 266-289. 

Snyman, S. (2017). The role of private sector ecotourism in local socio-economic development in southern Africa. 

Journal of Ecotourism, 16(3), 247–268. https://doi.org/10.1080/14724049.2016.1226318 

Snyman, S. L. (2014). Assessment of the main factors impacting community members' attitudes towards tourism 

and protected areas in six southern African countries. Koedoe, 56(2). 

https://doi.org/10.4102/koedoe.v56i2.1139 

Snyman, S., & Bricker, K. S. (2019). "By the community, for the community": An analysis of the community's 

roles and expectations in the success 

Snyman, S., & Bricker, K. S. (2019). Living on the edge: Benefit-sharing from protected area tourism. Journal of 

Sustainable Tourism, 27(6), 705–719. https://doi.org/10.1080/09669582.2019.1615496 

Stronza, A. L., Hunt, C. A., & Fitzgerald, L. A. (2019). Ecotourism for Conservation? Annual Review of 

Environment and Resources, 44(1), 229–253. https://doi.org/10.1146/annurev-environ-101718-033046 

Stronza, A., Hunt, C. A., & Fitzgerald, L. A. (2019). Ecotourism for Conservation? Annual Review of Environment 

and Resources, 44(1), 229–253. https://doi.org/10.1146/annurev-environ-101718-033046 

Yin, R. K. (2018). Case study research and applications: Design and methods (6th ed.). SAGE Publications. 



Journal of Accounting Research, Utility Finance and 

Digital Assets 
 

646 Radja Publika https://jaruda.org 

Zielinski, S., Kim, S.-I., Botero, C. M., & Yanes, A. (2020). Factors that facilitate and inhibit community-based 

tourism initiatives in developing countries. Current Issues in Tourism, 23(6), 723–739. 

https://doi.org/10.1080/13683500.2018.1543254    


